
 

 

Platinum Seminars has trained 
over 27,000 travel agents onboard 

the cruise lines since 1992.  That 
makes Platinum Seminars the 

largest luxury travel agent trainer 
in the world.  

 

Set SAIL For 
Excellence  
11th International  

PLS Symposium  

June 2, 2010  

Onboard  

Holland Americaôs 

Volendam  

 
HOT PICKS  

  
REGENT SEVEN SEAS VOYAGER      North Cape                 June 19            4999*  
15 Nights: Copenhagen - Bergen - Hellesylt - Geiranger - Spitsbergen - Magdalena Bay  - 

Honningsvag - Harstad - Gudvangen - Flaam - Stavanger - Oslo - Copenhagen 
Regent includes 356 sq. ft. Veranda Suites, gratuities, shore excursions, all -

inclusive luxury  

AZAMARA CLUB CRUISES QUEST        Istanbul to Athens      Nov 20             799*  

Sail with the Gurus of Luxury Bill & Dana  

 7 Nights: Istanbul - Ephesus overnight - Bodrum - Rhodes overnight - Athens/Piraeus 

AZAMARA CLUB CRUISES QUEST       Dubai to Singapore      Dec 9             1099*  

 12 Nights: Dubai - Mumbai/Bombay overnight - Cochin - Phuket - Singapore 

AMA WATERWAYS AMACELLO     Europeôs Heartland       August 30      999*  

 7 Nights: Nuremberg/Prague ï MD Canal ï Bamberg ï Wurzburg ï Wertheim ï Mainz ï 

Rudesheim ï Rhine Valley ï Koblenz - Cochem ï Zell ï Bernkastel ï Trier/Paris  

AMA WATERWAYS AMACELLO  Legendary Danube  October 25      999*  

 7 Nights: Nuremberg/Prague - Cruise MD Canal - Regensburg - Passau - Salzburg - Linz - 

Melk - Wachau Valley - Vienna ï Budapest 

WINDSTAR WIND SURF  Venice to Venice  Sept 12 or Oct 17        999*  

 7 Nights: Venice overnight - Rovinj - Opatija - Trogir - Dubrovnik ï Venice 

WINDSTAR  WIND SURF  Venice to Rome  October 24       999*  

 7 Nights: Venice - Rovinj - Trogir - Dubrovnik ï Messina - Sorrento - Rome 

WINDSTAR WIND SPIRIT  Rome to Rome  October 30     1099*  

 7 Nights: Rome - Porto Vecchio - Porto Cervo - Amalfi - Sorrento - Capri - Ischia - Rome 

WINDSTAR  WIND SURF  Rome to Barcelona   October 31       999*  

 7 Nights: Rome - Portoferraio - Porto Vecchio - Alghero - Palma de Mallorca - Mahon ï 

Barcelona 

 

 
 

 



Registration                    09:00 a.m. ð 09:30 a.m.  

Canada Place Cruise Terminal  
 

          Symposium     ñSet SAIL For Excellenceò 
 
Opening Remarks  
Bill Brown  ECCS, PLS I     
President & CEO Platinum Seminars/  

Platinum Luxury Society                                        10:00  ð 10:05  

Keynote  

Terry Dale, CTC  

President & CEO CLIA                                                  10:05 ð 10:20  

Welcome      
Nick Rago  
President & CEO  

Consultants to Management                                               10:20 ð 10: 25  

Inspiration  

IATAN  

Bert Rivero, President, The Americas                                         10:25 ð 10:35  

Holland America Line  

Dave Stockert, Dir. Agency Sales                                                10:35 ð 10:45  

Luxury Feud                   10:45 ð 11:15 

Host: Dana McPherson  
Platinum Seminars & Platinum Luxury Society,  Senior VP  

Regent Seven Seas Cruises  
Randall Soy, VP Channel Sales      

Holland America Line  
Dave Stockert, Dir. Agency Sales  

Carnival Cruise Line  
Joni Rein, VP Sales     

Windstar Cruises  

Diane Moore, President   

 

AMAwaterways  

Kristin Karst, Vice President    
 

Motivation  
 

Expedia CruiseShipCenters  

Michael Drever, CEO & Founder                                                  11:15  ð 11:25 
 

Travel Insured  

Cynthia Perry, VP Sales     11:25 ð 11:35  
 

Destination Europe  

Thorunn Reynisdottir, President     11:35 ð 11:45  
 

Mail Pound  

Debbie Maier, President     11:45 ð 11:50  
 

TRO  

Richard Earls, Publisher      11:50 ð 11:55 

Lunch & Ship Inspection       12:15 p.m. ð 1:30 p.m.  

HAL Volendam  

CLIA Sessions          2:30 p.m. ð 5:30 p.m.  

(Prior Registration through CLIA)  

 

 


